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Linda M. Loud
5218 Michael's Way
Woodstock, GA 30188

Dear Linda:

I have needed you in my life for eons - I just didn’t know it! I’'m ashamed to say that before I met
you and was introduced to Mary Kay, I relied on whatever oil I could get my hands on to remove
eye makeup (yes...Vaseline, baby oil) and a bar of soap to wash my face. I was blindly convinced
that my dry skin and sensitivity were just part of aging and I just accepted it. Thank goodness you
have shown me a better way.

You were so kind to invite me and my daughter to your home for a mini-facial and skin analysis.
In the span of an hour, you very accurately assessed our individual skin conditions and allowed us
to try a variety of cleansers, moisturizers, serums and more. We were so impressed by your
knowledge of skin care, tone and age defying products and you were so generous with your time
(and laughter)! We both left with a bag full of goodies and have since purchased even more from
you. Truly, my skin has never felt better.

I also want to thank you for putting together the lovely corporate gift bags for my staff. I trusted
you to decide the contents of the “just because” gifts and you made me look really good! You not
only chose wonderful items, but you delivered them to me gift wrapped with ribbons and gorgeous
cellophane! My girls (and 1 fella) were so excited with their gifts and I am hearing through the
grapevine that they are loving the products.

Linda, you have a Mary Kay fan for life. I look forward to snooping through your catalog for
some holiday surprises and of course, to maintaining my rejuvenated skin.

With much appreciation,

Janice D. Strong, Managing Attorney
janice@jstronglawfirm.com




